
METCAST CLIENT QUICK STOP GUIDE 
 
This document details the steps required to correctly and thoroughly shut down the 
METCAST Client program and all associated processes. Instructions are provided for 
both the Windows and Unix Operating systems.  
 
Windows NT, 2000 Operating Systems 

1. Close all JMV windows. 

2. Shut down the METCAST Requestor by selecting Quit from the pull down File 
menu, or by clicking on the close button in the upper right corner of the 
Requestor window. Within a few moments of closing the Requestor window, the 
blue and white “Cloud” Icon should disappear from the system tray.  

3. If the Cloud Icon remains in the system tray, right click on the Cloud Icon and 
select Shutdown Retriever. In some instances, the Cloud Icon will still remain 
in the system tray after selecting the shutdown option. If this occurs, the retriever 
must then be stopped via the Windows Task Manager.  

4. Open the Windows Task manager by right clicking on the system tray and then 
selecting Task Manager from the pop up menu. Select the Applications Tab to 
view a list of the applications presently running on your system. The following 
three applications may be present: METCAST Requestor, Retriever Monitor, 
and OmniRetriever. If any of these applications are present, stop them by 
selecting the application(s) and then clicking the End Task button. 

5. Next, Click on the Processes Tab and ensure that the following processes are not 
present: javaw.exe, metcast.exe, omniRetriever.exe, perl.exe, procdata.exe, 
and RetrieverService. If any of these processes are present in the Processes 
window, they must be stopped. Click on a process to highlight it, and then click 
the End Process button to stop it.  

6. If the processes do not stop, or if the machine is running so slowly that nothing 
appears to happen, then log off and log in again before attempting to restart the 
METCAST Requestor. 

7. If you are not able to log off, reboot the machine. If unable to reboot, then power 
cycle the machine. 

Occasionally two or more Cloud Icons (Retrievers) will appear in the system tray 
at the same time. If this should occur, follow steps four and five to close the 
multiple icons then restart the METCAST Requestor. 

 
Windows 98 Operating System 
If running Windows 98, follow steps one through three listed above to shut down 
METCAST Client. If the cloud icon does not close, press the Ctrl, Alt, and Delete keys 
simultaneously to open the Windows Task manager. If METCAST Requestor, 
OmniRetriever, Retriever Monitor, or Retriever Service are listed in the Task 



Manager Window, close each by selecting the application and then clicking on the End 
Task button.  
 

Unix Operating Systems 
1. Shutdown the METCAST Client by selecting the Quit option from the pull down 

File menu in the METCAST Requestor Window, or by clicking the close button 
in the upper right corner of the Requestor window. 

2. If your system is using additional processes to load data to a server (other than 
METCAST Client), these processes must also be stopped. 

3. Shut down the Retriever Monitor, if running, by selecting the Close option from 
the pull down File menu, or by clicking on the Close button in the upper right 
corner of the Retriever window. 

4. Use a terminal window and type the following to verify whether the retriever 
service is still running:  > ps –ef | grep noddsfls 

 If “noddsfls” appears in the response, the retriever service is still running. 

 Example: 

Ingest xxxxxx    x  x   hh:mm:ss  pts/x  mm:ss  
/opt/jmvwin/noddsfls/.../jre/bin/…./j…  -mx19900000 

Kill the retriever service task with the following command:  

kill –9 xxxxxx (where xxxxxx is the process number. The process number is 
always the first number displayed by a ps, or process status command) 

If METCAST Client is a used to support/feed a METCAST Server (MCSRVR Segment), 
then additional processes and tasks may also need to be shutdown.  

1. If MCSRVR was running, the restartdecoders.pl script may still be active. Type 
the command: ps –ef | grep restartdecoders to determine if the decoders are 
running. If the response resembles the following:  

web  7828  1 … /usr/local/bin/perl -w h/mcsrvr/etc/restartdecoders.pl, then the 
decoders are running and must be stopped using the following command: 

Kill –9 7828 (where 7828 is the process number) 

2. Type ps –fu web to list all of web’s active processes. An example of a response is listed 
below:  

web 5037 ... 0:00 /bin/sh /h/mcsrvr/obs/run-decoder-ws
web 5016 ... 0:00 /bin/sh /h/mcsrvr/obs/run-decoder-feed1
web 5056 ... 0:53 /usr/local/bin/perl /h/mcsrvr/obs/replicator
web 4986 ... 1:02 /bin/ksh /h/mcsrvr/imagery/bin/im_insert_d
web 4965 ... 60:38 /h/mcsrvr/grids/bin/dirmon – r/h/mcsrvr/grids

/bin/gribdec -p/h/dpsr/grids -n1 0
web 29188 ... 22:35 /h/mcsrvr/bin/gsi -f AWN-decoder-ws.scm

/h/mcsrvr/obs/feed-ws 10 /h/mcsrvr/obs/
web 13990 ...134:07 /h/mcsrvr/bin/gsi -f AWN-decoder-feed1.scm

/h/mcsrvr/obs/feed1 10 /h/mcsrvr/obs



Kill the processes running run_decoder-ws, run-decoder-feed1, replicator, 
gribdec, feed-ws, AWN-decoder-ws, AWN-decoder-feed1, etc. Do not attempt to 
kill the apache processes as they will re-spawn.  Only the apache processes will 
remain, as shown below. 
 

web 6568 1321 0 15:38:05 ? 0:00
/opt/apache/apache_1.2.5/httpd.bin -d /opt/apache/apache_1.2.5 

3. Stop Informix by typing the command: onmode –yuck. Note that you must be 
logged on as the Informix user to execute this command. 


